Phone Conversations
by Karen Evans
Phone Solicitations
How do you respond when people whom you don’t know, call you and ask you to buy something? What do you say when they say you won a prize? Do phone solicitors call in your country? (Solicitations may be a new vocabulary word. What does this word mean?)
No Call List
There is a list that you can ask to be put on called the “no call list” so that solicitors may not call you and try to sell you something. If they do call you, you can tell them that you are on the “no call list.”  

You can register for the “no call list” by going to www.donotcall.gov and they will stop the calls for three years. It takes three months for it to be activated.
Practice this dialogue. Then make up your own, practicing how to politely refuse whatever the solicitor is selling:

Dialogue

Lee: Hello?
Phone solicitor: Well, hello there. I am calling to give you good news that you are qualified to win a vacation cruise…

[image: image1.wmf]Lee:  I am sorry. I am not interested. Would you please take my number off your list?

Phone Solicitor: Oh, but you don’t want to miss out…

Lee:  Thank you, but I am not interested.  

Phone solicitor: Okay, I will take your name off the list. 

Usually the solicitor will then hang up without saying “good-bye.” But normally to end the phone call, we end the conversation by saying “bye” or “good-bye.”

Calling someone
[image: image2.wmf]When you call a business…
Business: “Hello?”  
You: “Hello, this is _______________. Is this Toni’s Pizza?”

Business: “No. It isn’t. This is Ronald’s Fries.”  

You: “Oh, sorry. Is this 733-3333?”  

Business: “No, ma’am. It’s not.”  

You: “Oh, I am sorry to bother you. Bye.”
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“May I please speak to ______________________?”

Taking a message for someone…
Sally (answers the phone): Hello?
Carmen: Hello, is Jose there?

Sally:  No, he is not. May I take a message for him?

Carmen: Sure, please tell him that his lab partner called. I have a question for him. Could you have him call me back?

Sally: Yes, I will tell him when he gets home. May I have your name?

Carmen: This is Carmen. 

Sally: I’m sorry, could you repeat that?  
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Other ways of finding out who is calling…
“May I ask your name?” 
“May I ask who is calling?”  
 
“May I tell him who is calling?”

Ending a conversation…
Usually we do not end suddenly. We might say something like, “Well, it was so nice talking to you…” or “thanks for calling…” or “ Well, I should get back to making dinner…” before we say good-bye. 


Important Phone Numbers:

Emergency phone number: 911

For information: 411


Poison Control: If you think someone has been poisoned, call the Poison Center Network at 1-800-222-1222 right away. Do not wait for the victim to look or feel sick. Do not try to treat the person yourself.


Which number would you call for each of the situations below?
Someone is choking and then passes out.

Your toddler was in your room and you notice that your pills are lying on the floor.  

You want to find out where your old roommate is living in your city.

[image: image5.wmf]A car ran into your car but everyone is okay. You are just unsure if that person will take responsibility for the collision or not.  
IWC Lessons
Phone Conversations
( International Students, Inc. 2011


